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C a t h e r i n e  I s a b e l  
P.O.Box 9 2 6  
P r e s c o t t ,  AZ 86302 

2OOh SEP - 8  A I I :  09 

1 2 0 0  West Washingt% 
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A t t n :  Docket C o n t r o l  
Q w e s t  C o r p o r a t i o n  

S e p t .  7 ,  2006 

Re: Docket T-01051B-03-0454 f.?, T-0000OD-00-0672 
My phone number 928-771-2822 

Dear S i r s  : 

T h i s  i s  i n  r e f e r e n c e  t o  Qwes t ' s  n o t i f i c a t i o n  o f  a p o s s i b l e  r a t e  i n -  
c r e a s e .  S i n c e  @west i s  t h e  o n l y  l o c a l  phone company, I c o n s i d e r  i t  
a monopoly and Qwest h a s  conduc ted  i t s e l f  o f t e n  t h a t  way. 

I have  had my phone s e r v i c e  w i t h  Qwest f o r  f i v e  y e a r s  b u t  n o t  a s  a 
l o n g  d i s t a n c e  c a r r i e r .  Four  t o  f i v e  y e a r s  a g o ,  I had problems w i t h  
my phone l i n e  and c a l l e d  r e p a i r  s e r v i c e .  Never was I t o l d  t h a t  a 
r e p a i r  c a l l  would be  ' a n  $80.00 c h a r g e ,  f i x  t h e  problem o r  n o t .  
A f t e r  a r e p a i r  p e r s o n  came when I was a t  work - n o t e  l e f t  on my door  - 
t h e  problem c o n t i n u e d .  

I r e f u s e d  t o  pay t h e  $160.00 c h a r g e  on my b i l l  and had l e n g t h y  
co r re spondence  w i t h  Qwest's h e a d q u a r t e r ,  e x p l a i n i n g  t h e  s i t u a t i o n  
o v e r  and o v e r  a g a i n .  Qwest i n s i s t e d  on p r o p e r  c h a r g e s  and on payment.  

Through a l o c a l  Qwest p u b l i c  r e l a t i o n s  p e r s o n  ( n o t  g i v e n  by Q w e s t ,  
r a t h e r  by a p r i v a t e  p e r s o n  who a l s o  had p r o b l e m s ) ,  t h e  problem was 
f i n a l l y  s o l v e d  and t h e  problem f i x e d  by t h a t  p e r s o n  w i t h o u t  a d d i t i o -  
n a l  c h a r g e s .  I p a i d  $80 .00  and was c r e d i t e d  t h e  o t h e r  $ 8 0 . 0 0 .  

I know from newspaper r e p o r t s  and l e t t e r s  t o  t h e  e d i t o r  t h a t  I am 
n o t  t h e  e x c e p t i o n  t o  Qwes t ' s  p roblems and problem s o l v i n g .  If  I had 
a n o t h e r  c h o i c e  o f  phone company, I would g l a d l y  choose  a n o t h e r  
c a r r i e r .  

I t h e r e f o r e  o b j e c t  t o  Qwest's r a t e  i n c r e a s e  and s u g g e s t  t h a t  t h e  
company become more s e r v i c e  and consumer o r i e n t e d  i n s t e a d  o f  s i t t i n g  
on i t s  h i g h  h o r s e .  The s w e e t - t a l k  commerc ia l s  how wonder fu l  Qwest 
i s ,  i s  n o t  r e a l i t y  and w o n ' t  change  my o p i n i o n .  

T 

Arizona Corporalion Commjssion 
S i n c e r e l y ,  DOCKET 


